
Telematics 
Removing and installing telephone/telematics control unit -J526 

Removing: 

‒ Activate service mode of control unit.  

=> Radio, Telephone and Navigation System Self-diagnosis; Repair Group 01; Telematics System Self-
diagnosis; Adaption 

‒ Unplug connectors of control unit and aerial filter -R87.  
 

‒ → Slacken off nuts -1- (10 Nm) and 
detach control unit from holder.  

‒ Remove aerial filter -R87 => Page 
91-410.  

‒ If holder is also to be removed, 
unfasten the four nuts -arrows- 
(10 Nm).  

Installing: 

‒ Install accordingly in reverse order of 
removal.  

‒ Deactivate service mode of control 
unit.  

=> Radio, Telephone and Navigation 
System Self-diagnosis; Repair Group 01; 
Telematics System Self-diagnosis; 
Adaption 

Observe the following if control unit is 
to be replaced: 

‒ Remove control unit => Page 91-
403.  

‒ Remove telematics SIM card => 
Page 91-405.  

‒ Complete and submit fax form 
"Activation of Audi telematics 
(Fax 1.1)" (enter new control unit 
data and mark unit replacement).  

Notes: 

◆ Telematics SIM card in control unit 
remains with vehicle.  
◆ Back-up battery must be ordered 

separately.  

‒ Install new back-up battery => Page 
91-413.  

‒ Insert telematics SIM card.  
‒ Install control unit => Page 91-403.  
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‒ Deactivate service mode of control 
unit.  

=> Radio, Telephone and Navigation 
System Self-diagnosis; Repair Group 01; 
Telematics System Self-diagnosis; 
Adaption 

‒ Perform initialisation => Page 91-
406.  
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