
Removing and installing display unit for front 
information display and operating unit control 
unit -J685-

Display unit for front information display and operating unit 
control unit -J685- (display) is located in dash panel (centre).

–  Switch off ignition and all electrical equipment and remove 
ignition key.

Removing

The display unit for front information display and operating unit 
control unit -J685- can only be removed when it is extended.

–  Remove cover for display unit on dash panel → General 
body repairs, interior; Rep. gr.70; Dash panel; Exploded 
view - dash panel.

When removing trim panel (front passenger side), securing 
bolts for display mounting are removed at the same time.

Control unit 1 for information electronics -J794- must be 
removed first to improve access to the connectors.

Display unit for front information display and operating unit 
control unit -J685-

–  Extend display unit for front information display and 
operating unit control unit -J685-.

–  Carefully pull display mounting -1- out 
of dash panel -arrow- until electrical 
connectors at display unit for front 
information display and operating unit 
control unit -J685- can be reached.

–  Release and unplug electrical 
connector for display mounting.

–  Pull display mounting completely out 
of dash panel.

Removing display unit for front 
information display and operating unit 
control unit -J685-

The display unit for front information 
display and operating unit control unit -
J685- is attached to the display mounting 
with two securing bolts.

–  Remove bolts -2- and detach display 
unit for front information display and 
operating unit control unit -J685--3- 
from display mounting -1-.

Installing

–  Installation is carried out in reverse 
sequence; note the following:

–  

Page 1 of 2Removing and installing display unit for front information display and operating unit ...

03/10/2015vw-wi://rl/A.en-GB.A00.5A80.03.wi::64898821.xml?xsl=3



Make sure that wiring from display 
unit for front information display and 
operating unit control unit -J685- to 
wiring harness and control unit 1 for 
information electronics -J794- is 
correctly routed, as otherwise display 
unit for front information display and 
operating unit control unit -J685- will 
not extend.

Tightening torques

� → Chapter „Overview of fitting 
locations - infotainment system, up to 
model year 2013, including vehicles 
with high-voltage electrical system“

� → Chapter „Overview of fitting 
locations - infotainment system, up to 
model year 2014, excluding vehicles 
with high-voltage electrical system“

� → Chapter „Overview of fitting 
locations - infotainment system, USA, 
up to model year 2013, including 
vehicles with high-voltage electrical 
system“

� → Chapter „Overview of fitting 
locations - infotainment system, up to 
model year 2014, excluding vehicles 
with high-voltage electrical system“

� → Chapter „Overview of fitting 
locations - infotainment system, 
Japan, up to model year 2013, 
including vehicles with high-voltage 
electrical system“

� → Chapter „Overview of fitting 
locations - infotainment system, 
Japan, up to model year 2014, 
excluding vehicles with high-voltage 
electrical system“
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